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Instruction: Attempt any Five Questions. Alt questions carry equal marks. Extra Attempt of any 

Question will not be considered. 

Question No. 1 

How computer is useful in the field of business and commerce? Give examples.  

Question No. 2 

Di#erentiate Analog computer with Digital Computer.  

Question No. 3 

What is Random Access Memory (RAM)? Explain di#erent types of RAM in detail.  

Question No. 4 

What is data processing? Explain di#erent levels of data processing with the help of appropriate 

examples.  

Question No. 5 

Explain di#erent input devices in detail.  

Question No. 6 

Define software. Discuss di#erent Application software in detail.  

Question No. 7 

What is MS-Excel? Give examples of at least five formulas/functions used in MS-Excel.  

Question No. 8 

Write a note on followings.  

a. Web Hosting  

b. Web Client 

See Next page for Guidelines/Hints for each question 
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Guideline/Hints for each question 

Q1: How is Computer Useful in Business and Commerce? Give Examples. 

 Introduction: Define the role of computers in business. 

 Uses of Computers in Business (Explain each with real-world examples):  

1. Accounting & Finance – QuickBooks, Tally. 

2. Marketing & Sales – Digital advertising, CRM software. 

3. Data Analysis & Decision Making – Excel, Power BI. 

4. E-commerce & Online Business – Amazon, Shopify. 

5. Communication & Collaboration – Emails, Zoom, ERP systems. 

 Conclusion: Importance of computers in increasing e#iciency and productivity. 

 

Q2: Di@erentiate Analog Computer with Digital Computer 

 Definition of Analog Computer: Processes continuous data (e.g., speedometer, 

thermometer). 

 Definition of Digital Computer: Processes discrete data using binary (e.g., laptop, 

smartphone). 

 Key Di@erences (Comparison in tabular form for clarity):  

1. Data Type – Analog (continuous), Digital (binary). 

2. Accuracy – Analog (approximate), Digital (exact). 

3. Examples – Analog (ECG machine), Digital (PCs). 

 Conclusion: Suitability of each type for specific applications. 

 

Q3: What is RAM? Explain Di@erent Types of RAM in Detail. 

 Definition of RAM: Temporary memory for fast processing. 

 Types of RAM:  

1. SRAM (Static RAM) – Faster, used in cache memory. 

2. DRAM (Dynamic RAM) – Slower but cheaper, used in main memory. 

3. SDRAM (Synchronous DRAM) – Synchronizes with the processor for better 

speed. 

4. DDR RAM (Double Data Rate RAM) – Used in modern computers (DDR1, DDR2, 

DDR3, DDR4, DDR5). 

 Conclusion: Importance of RAM in improving system performance. 
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Q4: What is Data Processing? Explain Di@erent Levels of Data Processing with Examples. 

 Definition: Transforming raw data into meaningful information. 

 Levels of Data Processing:  

1. Manual Processing – Handwritten records (Example: Ledger books). 

2. Mechanical Processing – Typewriters, calculators. 

3. Electronic Processing – Computers, databases. 

 Conclusion: Importance of data processing in decision-making and business e#iciency. 

 

Q5: Explain Di@erent Input Devices in Detail. 

 Definition: Devices that send data to a computer. 

 Types of Input Devices:  

1. Keyboard – Text input. 

2. Mouse – Pointing device. 

3. Scanner – Converts physical documents into digital. 

4. Microphone – Voice input. 

5. Touchscreen – Common in mobile devices. 

 Conclusion: Importance of input devices in user interaction. 

 

Q6: Define Software. Discuss Di@erent Application Software in Detail. 

 Definition: Programs that perform specific tasks. 

 Types of Application Software (Explain each with examples):  

1. Productivity Software – MS O#ice (Word, Excel). 

2. Multimedia Software – Adobe Photoshop, VLC Media Player. 

3. Business Software – ERP systems, QuickBooks. 

4. Educational Software – Google Classroom, Duolingo. 

5. Web Browsers – Chrome, Firefox. 

 Conclusion: Role of application software in various industries. 

 

Q7: What is MS Excel? Give Examples of at Least Five Formulas/Functions Used in MS 

Excel. 
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 Definition of MS Excel: A spreadsheet program for data management. 

 Key Functions and Formulas (Explain each with an example):  

1. SUM() – =SUM(A1:A5) (Adds values). 

2. AVERAGE() – =AVERAGE(A1:A5) (Calculates mean). 

3. IF() – =IF(A1>50, "Pass", "Fail") (Logical test). 

4. VLOOKUP() – =VLOOKUP(101, A2:C10, 2, FALSE) (Searches data). 

5. COUNT() – =COUNT(A1:A10) (Counts numbers). 

 Conclusion: Importance of Excel in financial analysis, reporting, and automation. 

 

Q8: Write a Note on (a) Web Hosting & (b) Web Client 

(a) Web Hosting 

 Definition: A service that allows individuals and organizations to publish websites. 

 Types of Web Hosting:  

1. Shared Hosting – Multiple websites on a single server. 

2. VPS Hosting – Dedicated resources on a shared server. 

3. Cloud Hosting – Scalable hosting solution. 

 Example: GoDaddy, Bluehost. 

(b) Web Client 

 Definition: A device or application that accesses web services. 

 Examples:  

1. Web Browsers – Chrome, Edge. 

2. Email Clients – Outlook, Thunderbird. 

 Conclusion: Role of web hosting and web clients in internet accessibility. 

 

General Answering Tips: 

✔ Use headings, subheadings, and bullet points for clarity. 

✔ Include diagrams and real-world examples where applicable. 

✔ Ensure proper structure (Introduction, Explanation, Conclusion). 

✔ Use tables for comparisons when di#erentiating concepts. 

This approach ensures well-organized, high-scoring answers! ������� 

 


